
Rules for accommodations and service provision in the Istra Holiday Country Hotels 
 

1. General provisions 
1. The present rules (the Rules) establish rules for accommodations and determine procedures 

for providing services at the Istra Holiday and Lada Holiday (the Country Hotels). 
1. The services shall be rendered by Limited Liability Company HOTEL ISTRA HOLIDAY (the 

Contractor). 
1. The Rules apply to all persons residing on the premises of the Country Hotels, excluding 

service personnel. The customer of the services (the Customer) or a person responsible for 
the room (the Person responsible for the room) shall bear responsibility for observing the 
present Rules and shall communicate their content to all guests residing with him/her in the 
same room (or residing in the Country Hotels on his behalf if the Customer is a legal entity) 
as well as to other persons visiting the guests of the Country Hotels. The Person responsible 
for the room (or a person authorized by the Customer) shall familiarize himself/herself with 
the Rules and accept them by signing an acknowledgement thereof. 

1. Rules for accommodations in the Country Hotels 
1. The persons residing on the premises of the Country Hotels shall: 
1. exercise caution in the room, carefully handle the property and premises of the Country 

Hotels, sanitary facilities and other equipment, and observe fire-safety regulations and the 
instructions for using sanitary facilities and other equipment; indemnify for damages caused 
by them; and immediately inform the administration of the Country Hotels about any failure 
discovered in the room; 

 
 

1. prevent concentration of combustion byproducts (smoke) in the rooms and public facilities 
which result in activation of the fire alarm system; 

1. use television and radio sets, audio recorders and other sound-amplification devices 
provided that the volume level does not disturb the other guests. Respect the other guests' 
right to rest; 

1. observe silence during the period from 

- 21 p.m. to 8 a.m. in the weekday (from Monday up to Friday), - 22 p.m. to 10 a.m. in the weekend 
(Saturday and Sunday) and established by law national holiday, - 01 p.m. to 03 p.m. daily; 

1. provide access to the occupied rooms for the employees of service organizations and 
representatives of the Country Hotels administration for technical and sanitary inspection of 
the rooms, sanitary facilities, and other equipment located therein, and for performance of 
necessary maintenance, regular/general cleaning; 

1. remove pets for the time of room cleaning, choose the convenient time for the room cleaning 
after 7 p.m. and inform the Reception and Accommodation Service; 

 
 

1. carefully handle infrastructure and landscape fixtures, avoid polluting 

the premises of the Country Hotels. 

1. comply with decrees and instructions of the administration of the Country Hotels, which 
establish for persons staying in the territory of the Country Hotels the procedure of usage of 
infrastructure, and procedures for carriage and transportation of baggage to the territory of 
the Country Hotels. 



1. become familiar with written acknowledgement of receipt with the safety regulations of 
actions on the skating-rink active from the 01 November of the current year to 01 April of the 
next year; 

swimming in any water reservoirs, adjoined to the Country Hotel territory is prohibited. 

1. The Person responsible for the room and the guests residing with him/her in the same room 
(the Customer's guests) shall leave the Country Hotels on or before the checkout time. At the 
checkout time, the electronic keys for the rooms get blocked, and a new key is provided only 
against payment for extending the accommodations. Without a key, the guests shall check 
out of the room in the presence of the Country Hotel representative. Guests failing to timely – 
for more than half an hour – check out of the Country Hotels without notifying the Reception 
and Accommodation Service, shall be charged half the cost of one night's stay in the room. 

The checkout time for the Istra Holiday Country Hotel is 3 p.m. of the departure day. The checkout 
time for the Lada Holiday Country Hotel is 3 p.m. of the departure day. 

1. On leaving the Country Hotels, the guests shall notify the Reception and Accommodation 
Service and let a maid or representative of the housekeeping department of the Hotels carry 
out a compulsory check of the room. A guest does not have to stay in the room during the 
check-up. 

1. The Contractor shall reserve the right to stop rendering services in the event the guests have 
breached the Rules or applicable laws of the Russian Federation, including being under the 
influence of alcohol, and expel the persons liable for the breach of the Rules from the 
premises of the Country Hotels in case of their non-fulfillment of the Contractor's 
requirements. In such cases, the cost of the services is not refundable. 

1. Any breach of these Rules shall be duly documented. 
1. It is prohibited to: 

2.6.1. Bring and drink alcoholic beverages in the public facilities of the Country Hotels. 

1. Bring, store and use weapons, pyrotechnics, explosive and/or poisonous substances, 
combustive-lubricating material and environmental pollutants in the rooms and on the 
premises of the Country Hotels. In case of a breach of this clause, any person who has 
violated the prohibition shall be subject to a fine in the amount of RUR 100 000 (one hundred 
thousand Russian rubles). A fine is levied upon a person who violates a ban in addition to 
the amount of damage incurred by the Contractor as a result of the breach of this ban. 

2.6.3. Drive into the premises of the Country Hotels. There are specially equipped parking facilities 
for guests with their own transportation at the entrance to the premises of the Country Hotels. The 
baggage of the guests may be delivered by porters. The porter's services may be ordered at the 
Reception. 2.6.4. Bring and keeping pets in the rooms and on the premises of the Country Hotels 
without signing Accommodation rules for guests with pets or Accommodation rules for guests with 
middle-sized and big dogs. In case of a breach of this clause, any person who has violated the 
prohibition shall be subject to a fine in the amount of RUR 50,000 (fifty thousand Russian rubles). 
2.6.5. Smoking is in the rooms, including balconies, barbecue areas and other related / neighboring 
territories, as well as in the premises of bars and restaurants located in the Country Hotels «Istra 
Holiday». A fine of 3,000 (three thousand) rubles will be imposed on each person who violates the 
ban. Smoking on the territory of the Country Hotels «Istra Holiday» is permitted only in 
specially designated locations outdoors. 2.6.6. Bring, use and distribute narcotic substances on 
the premises of the Country Hotels. 2.6.7. Construct buildings, structures and installations on the 
premises of the Country Hotels or change the landscaping of the Country Hotels without permission 
(i.e. without prior consent of the administration of the Country Hotels). 2.6.8. The importation, 
possession and consumption of food, beverages and alcohol products that have been acquired 
outside of the Country Hotels «Istra Holiday» when ordering services for banquets and other events, 
where catering services are provided. The exception is when the guests signs the «Information 



Letter» with a list of enumeration and amount of food, beverages and alcohol products, imported 
into the Country Hotels. 2.6.9. Insulting and humiliating behavior toward the Country Hotel stuff 
members (indignity according to p.1 art. 5.61 Russian Federation Administrative Offense Code). 
2.6.10. Contractor is not responsible or liable for the safety of any personal belongings. 2.7. All 
infringements are recorded by corresponding acts. 2.8. Breach of conditions, defined by the Country 
Hotel, may be grounds for termination of the contract according to art. 309, 310, 450, 450.1 Russian 
Federation Civil Code. 2.9. Country Hotel has a right to evict Customer for public drunkenness, 
disorderly conduct, immoral or aggression behavior, humiliating behavior toward Country Hotel stuff 
members. 2.10. Professional and candid video shooting (hereinafter - the video shooting) in a 
residential area and in the common areas on the territory of the Country Hotels is allowed with the 
prior consent of the Country Hotel. A fine of 100 000 (one hundred thousand) rubles will be imposed 
on each person who makes unauthorized video shooting. 2.11. While visiting the swimming pool of 
the Wellness-center "Fleur de ISTRA" the following is prohibited: - Smoking on the premises of the 
Wellness-center "Fleur de ISTRA" and adjacent territory. - Drinking beer and beer-based beverages 
as well as consume any alcohol and alcohol-containing products, or narcotic and psychotropic 
substances. 
- Entering the Wellness-center, swimming pool or mini-sauna at the pool and staying in them while 
being under the influence of alcohol and/or drugs. 
- Bringing food, including chewing gum and alcohol drinks. 
- Bringing firearms and bladed weapons, sharps, explosive, flammable, poisonous and toxic 
substances, as well as gas cans and glass containers. 
- Rubbing onto the skin any lotions and ointments before using the pool. - Swimming without a 
bathing suit. - Swimming with flippers, mask and snorkel without a special permission from the 
administrator / animator. - Drawing on the walls, partitions of the rooms and the locker rooms of the 
Swimming Pool; tearing off advertisements, signs, and stickers. Parents are responsible for their 
children's compliance with these rules. - Polluting the water of the pools, as well as spitting, 
emptying the bladder and bowels in the swimming pools, showers and locker rooms. Parents are 
responsible for their children's compliance with these rules. - Walking in the showers and on the 
by-pass lanes of the pools without special rubber shoes; taking towels to the side of the pool, 
jumping into the water from the side of the pool, diving and swimming under water (without a 
permission from the administrator / animator), running on the bypass paths, in the corridors, showers 
and up the stairs. - While being in the water grabbing each other, swimming under water, swimming 
across the pool, drowning someone, diving towards each other, and disturbing other visitors. - Using 
any exercises associated with breath holding (except for the training of sports groups under the 
guidance of a teacher-trainer), using the inventory for doing water aerobics (except for engaged in 
aqua aerobics groups). 
- Leaving unattended children who were admitted to the swimming accompanied by their parents. - 
Feeding a child 1.5 - 2 hours before the entering the swimming pool. - Swimming without taking off 
jewelry (earrings, chains, bracelets and rings). The administration is not responsible for the loss of 
jewelry. - Sending out false distress signals - Using masks for diving with structural glass. - Bringing 
glass or other containers into the pool area. - Eating foods in the locker rooms. - Entering the service 
and technical rooms in the pool area. - Independently adjusting any engineering and technical 
equipment of the pool. - Damaging the sports equipment, equipment and property of the 
Wellness-center "Fleur de ISTRA" (plumbing, doors, walls, furniture and any other equipment). In the 
case of damage of property or equipment Wellness-center "Fleur de ISTRA" draws up a report on 
the damage of the property, and the guilty side shall compensate the damage in full. 
 
 
The Administration has the right to: - In case of non-compliance with any the above rules deprive the 
visitor of visitation rights without compensation. - Apply additional charges to persons who have not 
left the territory of the swimming pool after the ending of the swimming session. - Count the time 
according to the clock of the Wellness-center "Fleur de ISTRA". - In case a Client refuses from the 
service Russian Baths and/or Finnish Saunas without prior notification to the Performer, or with the 
notification 4 (four) hours or less before the time of the service, specified in the Order, the Client 
shall pay 50% of the service price as a penalty. 
3. Rules for services provision at the Country Hotels 



1. Upon arrival at the Country Hotels the guests shall submit: 
● a reservation sheet (for individual Customers) or a contract (for legal entities); 
● a document certifying payment (for individual Customers); 
● identification for all guests. 

Reading and signing of these Rules by the Person responsible for the room, or a person authorized 
by the Customer (if the Customer is a legal entity), shall be mandatory for providing 
accommodations. 
 

1. The Contractor may refuse to provide accommodations at the Country Hotels in the following 
cases: 

- if a newcomer does not present identifying documents for all the guest arriving with him/her; - if a 
newcomer refuses to sign/present the original permission for making transactions in the absence of 
a credit card holder in case payments are made without the presence of a credit card holder. - if 
arriving guests – as representatives of the Reception and Accommodation Service may determine – 
are under the influence of alcohol or other intoxication. In order to check the possibility for providing 
accommodations with respect to a certain person, please contact us at the following telephone 
number: (495) 775-55-50. In any case the Customer or the Person responsible for the room shall 
bear responsibility for persons arriving with them and all the risks connected with refusal to provide 
accommodations to said persons for the reasons given above. The Contractor has the right not to 
explain the reason for such refusal. For persons who are in a state of alcoholic or other intoxication, 
Wellness-Center services (swimming pool, sauna, steam room) are not provided. 

1. The standard arrival time is 5 p.m. at the Country Hotels «Istra Holiday», and 5 p.m. at the 
Country Hotels «Lada Holiday» on the first day of services provision, unless otherwise 
specified in the reservation sheet (or in the contract – for legal entities). Early arrival shall 
incur extra charges according to the rates of the Country Hotels as of the date of arrival. The 
number of arriving guests shall be equal to the number of beds in reserved rooms. 

1. If the number of arriving guests exceeds the number stipulated in the reservation sheet (or in 
the contract), the Contractor does not guarantee availability of free rooms other than the 
reserved ones. Payment for extra beds shall be made according to the general procedure. 

1. All additional guests arriving to visit residents of the Country Hotels within the limits 
established for the rooms of the respective category, must register with the Reception and 
accommodation service. In that case, the Person responsible for the room undertakes to give 
prior notification to the Reception and accommodation service concerning the prospective 
guests. 

 
3.3.3. Guests arriving to already living ones and over the number which is appropriate for 
comfortable accommodation in a particular category of rooms shall pay for an entry ticket to enter 
the territory of Country Hotels «Istra Holiday» and «Lada Holiday» according to current tariffs, 
register at the reception and get a guest card (only for the guests arriving to the territory of the 
Country Hotels «Istra Holiday»). The above-mentioned guests shall leave the territory of the Country 
Hotels «Istra Holiday» not later than 11 p.m. of the same day. 
3.4. The order of services (goods) on the territories of Country Hotels «Istra Holiday» is valid only 
after presentation of the guests' card. The card of the guest is the unique document on which 
additional services and food services are rendered. An exception is rendering of services in cash 
without presentation of the guests' card in food points – «Porto Istra» restaurant, the bar «Cherdak» 
and summer cafe «Fiesta». In case of loss card the guest should immediately inform the Front 
Office. 3.5. The services rendered (goods sold) on the premises of the Country Hotels may be paid 
for at check-out. Therefore a person, who has ordered these services (goods), shall sign a receipt in 



advance which contains all essential conditions concerning these services. Signing of the receipt 
means acceptance of these services (goods) and consent to pay for these services (goods) upon 
departure. The Person responsible for the room shall pay for the services (goods) ordered according 
to this clause upon departure. 3.6. The Person responsible for the room shall act as a guarantor to 
the Contractor for performing obligations to pay for the services rendered (goods sold) by the 
Contractor to the guests residing with this person in the same room. 3.7. The aggregate 
indebtedness of the Contractor, or of the persons residing in the Country Hotels on his behalf, may 
not exceed RUR 15,000 (fifteen thousand Russian rubles). 
3.8. Ordering and payment procedures for legal entities are stipulated by the respective contracts. 
Clauses 3.3 and 3.4 apply only to individual Customers. 
3.9. Payment for services or goods rendered or sold on the premises of the Country Hotels may be 
made in cash or by credit card. 3.10. If the contract (reservation sheet) provides for a deposit 
payment, a Customer may pay for additional services using deposit money. Deposits may not be 
used to pay for goods or catering services in any other Country Hotel of the Contractor except of the 
Country Hotel of residence. 3.11. All claims regarding the quality of services or goods shall be made 
immediately after services are provided and/or goods are sold. 3.12. I, name, surname, passport 
number__ registered at the 
address:____________________________________________________, being a subject of 
personal data, upon signing of the present Accommodation Rules, give my consent to OOO Istra 
Holiday Hotel (hereinafter referred to as Operator), correspondence address 141534, Russian 
Federation, Moscow Region, Solnechnogorsk district, Trusovo village, recreation center Beryozki; 
e-mail: sales@istraholiday.ru; tel. +7(495)432-52-33), to use and process my following personal 
data: - name and surname; - place of birth; year, month and date of birth; - address of official 
registration; - telephone number; - e-mail address; - citizenship; - payment details. We use the 
collected information in different purposes. Your personal data may be used for the following: 
booking and rendering accommodation services in the territory of the Country Side Hotels. 
Marketing: promotional campaigns, prize drawing, entertaining programs and contests, and 
informing guests about new discounts and special offers. Communicating with you: we can contact 
you on other matters via post, e-mail, telephone or short messages depending on the type of contact 
information you are ready to share with us. We also process all requests and reviews you send. 
Improving service: we use personal data for analytics. Service reliability and safety: for your security. 
Legal purposes: in some cases we can use your personal data for processing and solving legal 
issues, for investigations upon the request of state authorities and for following legal rules and norms 
as well as for complying with terms on which www.istraholiday.ru renders services for online 
booking. We can perform depersonalization, blocking and removing your data upon your Personal 
Data Request. 
 
At any time, you can apply to OOO Istra Holiday Hotel and ask to remove your personal information 
from the database of the Operator by contacting OOO Istra Holiday Hotels directly on the contacts 
given above. In order to speed up the processing of your message, please write Personal Data 
Request in the subject bar. The present consent comes into effect upon signing and is valid within all 
the period specified by the provisions of legal acts and legislation of the Russian Federation applied 
for the storage of archive documents. 
I confirm that I am familiar with the provisions of the Federal law dated 27.07.2006 No.152-ФЗ 
«About personal data», and I understand rights and obligations within the field of personal data 
protection I hereby give permission to use my credit card to make payments for the services of OOO 
Istra Holiday Hotel without my personal presence. I hereby guarantee to pay for the services 
rendered by OOO Istra Hpliday Hotel to the guests who live together with me in my room/cottage. 
Name and surname______________________________________________ 
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